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IBX Services is committed to providing our valued clients with the best advice and Infection 

Control Services during this flu season, to ensure a safe and healthy community for the 

Condominium clients we service on a daily basis.  

 

Amidst the rapid spread of the recent Coronavirus throughout the World and now very close to 

home, we invite our clients to explore the many services we provide, to assist in minimizing and 

preventing the effects of flu related illnesses in the daily lives of your Condominium 

Community.  

Recent research on the new Coronavirus indicates that its many symptoms include infections of 

the nose, throat and lungs. As new information comes in on this new virus, we are learning from 

cases in Hong Kong that they are experiencing cross-contamination in high rise buildings. The 

most commonly spread ways of this virus are: through the air - via coughing and sneezing, via 

touching or shaking hands or via touching something with a virus on it, then touching your 

mouth, nose or eyes before washing your hands. 

The CDC and Health Canada give emphasis to making sure you use a/any disinfectant with a 

DIN on the product label - any virucidal claim on the product will be a bonus. 

CDC states the following: 

 Clean and disinfect frequently touched objects and surfaces using a regular household 

cleaning spray or wipe. 

Here is a link for your reference - CDC prevention:  

https://www.cdc.gov/coronavirus/2019-ncov/about/prevention-treatment.html 

Health Canada Prevention [See section #14] states the following: 

 Regularly clean and disinfect surfaces that people touch frequently such as toilets, 

bedside tables, doorknobs, phones and television remotes with regular household cleaners 

or diluted bleach (1 part bleach to 9 parts water).  

Here is a link for your reference - Health Canada prevention: 

https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-

infection/frequently-asked-questions.html  
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IBX Services is here to help. 

Please find below some of the steps and infection control services we recommend for preventing 

cross-contamination and the rapid spread of microorganisms and viruses in your Condominium: 

 Treatment with Ultra-Fogger and Plant Based Micro-solvent agent in: 

 Common Areas and Hallways 

 Door Handles of common areas and rooms 

 Lobby Furniture 

 Exercise Room 

 Common Kitchens 

 Common Washrooms 

 Management Office 

 Security Desk 

 Drapery and Window Treatments 

 Elevators and more 

 

 



 

 Condominium Infection Control & Prevention Services                           

Phone: +1-416-252-5959                                                                Toll Free: +1-800-962-7814  

E-mail: support@ibx.ca                                                                 Web: www.ibx.ca 

 Clean all surfaces with 100% Antimicrobial Agent / Disinfectant: 

 Kills over 99.99% of Germs and bacteria including envelope viruses [Coronavirus] 

 Virucidal, Fungicidal, Teberculocidal 

 Made from Plant Extracts 

 No Synthetic Fragrances, Dyes or Bleach 

 No Cautions/Warnings on The Label or MSDS Sheets 

 

 Deep steam cleaning and surface cleaning 

 Can be customized according to your Condominium Corporation needs 

 

Active Communication is key to a successful remediation. 

It is important for IBX Services to be placed on notice right away in the event of any active 

emergencies in order to minimize losses, including but not limited to losses arising from floods, 

fires, trauma cleanup, frozen pipe bursts, mould, general cleanup, infection control and more.  

The Project Manager must be notified directly in the event of a live threat / emergency, to ensure 

proper and prompt measures are taken for all affected residents and staff.   
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Our team would be happy to schedule a Condominium walk through at your earliest 

convenience, and work with you on building a strong foundation and a solid plan in infection 

control and minimizing losses.  

 

Let’s work together for a happy, safe and healthy environment for your Condominium 

Community.  

                                

 

With IBX you are not alone! 

Please contact us for a Complimentary Custom Consultation and Estimate, 

tailored to your Corporation’s specifications and needs. 

Disclaimer: IBX has assisted and has attempted to prevent the spread of airborne viruses. It is important to remember all residents and visitors entering and leaving the Condominium premises 

use best practices as described by the Ontario Ministry of Health. This information is designated for educational purposes only. You should not rely on this information as a substitute nor, does 

it replace, professional medical advice, diagnosis, or treatment. If you have any concerns or questions about your health, you should always consult with a physician or other healthcare 

professionals. Do not disregard, avoid or delay obtaining medical or health related advice from your health care professional, because of something you may have read above. The use of any 

information provided on this letter is solely at your own risk. IBX Services assumes no liability.  


